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The Commercial Collection Agency Association of the Commercial Law League
of America (CCAA) has launched a Certified Collection Professional Program.

The objectives of this program are to provide a comprehensive training program
for CCAA members that:
* Incorporates the latest techniques in e-learning.

¢ Fits into the busy lifestyles of today
* Rigorously tests applicants for certification.

* Provides recognition for those who successfully
complete these courses of study.

We believe we have succeeded. A list of graduates from these programs can be
found on the Honor Roll on our website, www.ccaacollect.com.

As our members continue to enrolf their
professional employees in these programs
you will begin to see CCAA members proudiy
displaying this mark:
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to better serve the business credit community,




